FAQS

Q What libraries can utilize the copying
and printing services at SERLS?

A Copying and printing services at SERLS
are for all basic and enhanced member
libraries in the SERLS Region.

Q How do I become a basic or an
enhanced member?

A By default, any type of library (public,
academic, public school or special) that is
located in the SERLS Region is a basic
member and has the right to receive
services that are offered to basic members.
Basic members can choose to pay an
economical annual fee and become
enhanced members to obtain an additional
level of services.

Q Can I have my order expedited?

A No, we do not offer expedited shipping.

Q Do you offer a discount for large
volumes of printing requests?

A No, our prices are already at the lowest
possible discount and lower than most copy
stores in the area (based upon nine copying
places surveyed throughout the region.)

Q How do I submit a print/copy job?

A Jobs can be submitted as a “hard copy”
original to copy, or digitally submitted to
serlsprinting@oplin.org for printing. A print/
copy service order form must be submitted
(please fax or send with original hard-copy.)

We are here to serve you!

The staff at SERLS will do their best to
send your quality copies in a timely
manner. Because we are a small and
multi-faceted institution, you must allow at
least five business days for us to process
your request. (We promise we will be
faster than Sammy the turtle!) Please
calculate this p/us appropriate shipping
time into when determining the turn-
around time for copying services. Don't
hesitate to contact us if you have any
questions!
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Price List”

Your library will be invoiced

monthly for all copying/ Enhanced | pg.sic
printing jobs provided. Member | Member
Cost Cost
Copying/Printing: Regular Paper
8 1/2 x 11 (letter) & 8 1/2 x 14 (legal) per side
BW 0.08 0.10
Color 0.20 0.25
Tabloid (11 x 17) copying-normal, one side
BW 0.10 0.13
Color 0.25 0.31
Tabloid (11 x 17) copying-normal, double side
BW 0.20 0.25
Color 0.50 0.63
Brochures (folding not available at this time)
Tri-fold- 8 1/2 x 11
BW-both sides 0.16 0.20
Color-both sides 0.40 0.50
Newsletters/Booklets (cost/each)
Bi-fold 8 1/2 x 11 (8 page-color) 0.85 1.06
Bi-fold 8 1/2 x 11 (8 page-BW) 0.37 0.46
Bi-fold-Tabloid 11 x 17 (8 page-color) 1.05 1.31
Bi-fold-Tabloid 11 x 17 (8 page-BW) 0.45 0.56

Shipping Methods:
US Cargo—No Cost

*Price list is subject to change. Please call to verify prices.

US Post Office— Normal shipping rates apply.

Enhanced Basic
Member | Member
Cost Cost
Specialty Papers- (paper provided by
library-only available with cardstock and bonded
paper-does not apply to newsletters/booklets)
|8 1/2 x 11 (letter) & 8 1/2 x 14 (legal) per side
BW 0.06 0.08
Color 0.15 0.19
|Tab|oid (11 x 17) copying-normal, one side
BW 0.08 0.09
Color 0.19 0.23
|Tab|oid (11 x 17) copying-normal, double side
BW 0.15 0.19
Color 0.38 0.47

Getting Started

TO SUBMIT A COPY JOB ( HARD COPYO OF ORIGINAL USED):

1 Fill out the printing/copy service form completely (one job per
form please.)

1 Provide a “clean” original (free of staples and/or tears,
smudges.)

1 Send form and originals to us via US Mail or US Cargo.

TO SUBMIT A DIGITAL PRINTING JOB:

1 Fill out the printing/copy service form completely (one printing
job per form please) and fax to 740-384-2106.

1 Send the appropriate file (list of acceptable files are on the
service form) via e-mail to serlsprinting@oplin.org.

1 It is highly recommended that you request a proof sheet when
submitting a digital printing job.



